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Introduction

This unit explains how to request an account modification using
ARMS, the Access Request Management System.

A User Account modification may relate to your profile information (for
example, change your current role or add an additional role) and/or to
the system accesses you have (for example, request an additional
system access such as SDE).
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Introduction

/°§ Heads Up!

User Account information and Service information
cannot be changed in the same request. If you need
to change information in both tabs, you first will need to

submit a request for the User Account Information

modification.

Once approved, only then will you be able to submit a
second request for the Service Information modification.
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Introduction

Please note you can now access additional information besides certain fields on

the interface.

Request for a modification 2

Identity

First Hame: ~

arms3.1_fname13_288 |

Last Mame: =
arms3.1_Iname13_888 |

Business Email: =
arms3.1_test13_333@yok.com |
|

Account Information

Middle Name:

Date of Birth [YYYY-MM-DD} -
2005-10-10

Alternate Email:

== Mandatory Field

Business Phone: © Extension:

5142997788 | |
Mokbile Phone: Fax Number:
Busmesstnle{s]:E mage::

BES User A [Engiish ~|

Momenelaturs = Cander =

Designer

Lead Designar | [male v|
a3 cltzen, ob (o ) Iamciﬁnenofanoﬁvermuntym

| s v| AFGHANISTAN A

= ALBANIA =

| am a citizen of USA - ALGERIA =

[Mo ] AMERICAN SAMOA o
| srmanent employee ©

IwilloniybemrkinginCmadaorUSﬂ'E SERTNa
| Yes :?;l_- | Yes w;|
1 will Wkﬁmﬂ'vefolluwingmum b = ket 3

- P | o 7 Y5,|

Senvice Information

@|company ¢ Re Iationshi@

Organization Name: 'E

YBK Inc |
Division Name:E
YBK

Street Address
123 |

City:
ny |
Postal Code:
11102 |
Country:
[UNITED STATES ~|
Reqion:
| ¥

Comment 7
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Requesting an Account Modification - Identity

the evolution of mobility

About Us

1- Access Bombardier website @
www.bombardier.com

And navigate directly to the
Aerospace section by clicking on
the Aerospace tab.

Bombardier knsportation

Home Products Services & Solutions Suppliers

Press Releases Highlights

October 28, 2012 — Orlando, Florida

NetJets® First Bombardier Global 2012-2031
6000 Jet Unveiled at NBAA 2012
2- Click the Suppliers button.
BOMBARDIER
the evolution of mobility Advanced Search
Worldwide Presence English ~ Site Map Contact

Bombardier Aerospace Transportation

Home About Us Products Services & Solutions Suppliers Corporate Responsibility Media Centre Careers

Did you know?

THE
EVOLUTION
OF

MOBILITY

On May 14, 2012, Bombardier launched
two new business aircraft at EBACE
in Switzerland

The Evolution of Mobilit: ur brand promise.
A promise to everyone.

Business Aircraft Market Forecast

Q Search
Advanced Search

Warldwide Presence English Site Map Contact

Corporate Responsibility Media Centre Careers

Did you know?

THE
EVOLUTION
OF
MOBILITY

On May 14, 2012, Bombardier launched
two new business aircraft at EBACE
in Switzerland

r brand promise.
yone.

The Eveolution of Mobili
A promise to

Quick Links Take off

/ to a whole

| Bombardier in Belfast new site

+| Bombardier Business Aircraft in

Russia Visit the new Bombardier Business

E AND CONFIDENTIAL

r its subsidiaries. All rights reserved.

3- Click the Current Supplier’s link.

T @VOTUTTOTT OT TTODTIY I

Aerospace Transportation

Home About Us Products Sernvi & Solutions Suppliers Corporate Responsibility

Aerospafe » Suppliers

Current Supplier

Potential Suppliers

Communications & Supplier
Evenis

Suppliers
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Requesting an Account Modification - Identity, cont’d

4- Click the Access Request

Management System (ARMS) link.

the avolution of mobikty

Aerospace Tran

Current Suppliers

‘Welcome. This section is dedicated to our suppliers and provides important information on the
following subjects:

ing® — Bombardier Manusls {BM Series), Materials & Process

and other engi elated ir

Specifications,
Quality - Quality requirements documentation, forms and finks for Suppliers - Request a
password

Portal - Visit our Supplier Portal to view your company’s purchasing and quality data -
Aecount required.

Communications & Supplier Events - Press releases, events calendar and registration
forms.

Electronic Tendering Service (Merx)

Aecess Request Management System (ARMS) - The ARMSE web application enables
CSaries and Global TOMWEDDD suppliers to request remote scoess to Bombardier systemd

in order to perform work on either of thess Aircraft Programs.

Related Links

»} Appro

5- Click the Login into ARMS to

modify your account, change your

Access Request Management System (ARMS)
Welcome to Bombardier Aeraspace Access Request Management System (ARMS).

What is ARMS?

ARMS iz a web-bazed application which allows Bombardier Suppliers invobeed in the dezign phase of
an aircraft to request a user account for remote access te Bombardier systems.(Currently available
for the CSeries and Global 7000/8000 Aircraft Programs.)

After obtaining your user account, ARMS allows you to modify your account user profile for various
Bombardier 2ystems and easity create/change/reset vour pazsword with the uze of a =elf-service

tool. (Synchronized password for all systems).

Before registering, we invite you to review the ARMS Instructions Guides section. Thiz section
coentains step-by-step instructiens on how to perform specific tasks in ARMS.

Click the link of the task you want to perform:

password link.

* Need an Account? Register Now
= Reszet your password

® Siatus of your request

—)I = Logininto ARMS to modify your account, change your password I
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Requesting an Account Modification — Identity, cont’'d

Home ARMS

6- In the Username field, enter
your Bombardier User ID
number (i.e. p22xxx)

SignIn

lsemame

Passviord

Welcome to B
Online Servig

Reaqister for 4
Reset your p

I b | Sign in I

A

" = Mandatory Fields

8- Click Sign In.

SIS OTYOU

WARNING you
private system.
authorized use
and activities o

being monitore|

7- In the Password field, enter your password. (This is the
password you entered when creating your User ID Account
request).

OR

If your account was created for you, the password is the
same as your eRoom password (LDAP password).

NOTE: If you forget your password, please use the Reset
function. This will reset your password and will also
synchronize this new password with all your BA system
accesses.
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Requesting an Account Modification — ldentity

The Request for a Account modification screen displays.

The
Account
Information
tab displays
your Identity
and
Company
information
currently
saved in

your profile

N

the evolution of mobility

Account Medification

Request for a modification 2

Identity
First Hame: -

arms2.1_fname13_8S88 |

Last Hame: =

arms2.1_Iname13 888 |

Business Email: ©
arms3.1_test13_333@ybk com |
Business Phone: ~
5142297788 |
Mobile Phone:

BusinessRole(s): - i.

BES User -~
Momenclature -El
Designer
Lead Designar )
I am a citizen of Canada =
[ves |
| am a citizen of USA -
[Me ~|

I will enly be werking in Canada or USA ° ai.

| es V|

I wrill work from the following country = il

MISTAN

= = Mandatory Field

< Back to Table of Contents

Account Information

Middle Hame:

Date of Birth [YYYY-MM-DD} *
2005-10-10 |

Alternate Email:

Extension:

Fax Humber:

Lanquage

[English |
Gender -
[Male |

| am citizen of an other country - il

AFGHANISTAN ~
ALBANLA =i
ALGERIA
AMERICAN SAMOA bl
| am a permanent employee *
| Yes y|
| am a contractual employee *
[N £

Service Information

@ Company ¢ Relationship 2.

Organization Hame: = _gc
YBK Inc

Division Name: -2
YBK

The Service \

Information tab
displays the system
accesses (or
services) you
currently have access
to as well as those

Frangais

that you can request
in addition.

PRIVATE AND CONFIDEN'IXA;

e unbardier Inc. or its subsidiaries. All rights reserved.

NOTE: For Identity and Company data modifications, all
fields marked with an asterisk (*) require an approval from
your Bombardier Supply Chain Agent.

Any updates to these fields will launch an approval process.

Modifications to fields NOT marked with an asterisk will take
effect at your next login; no Bombardier approval is required.
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Requesting an Account Modification — ldentity

The Request for a modification screen displays.

10- In the Account
Information Tab,
select the field you
want to modify, then
type or select the
new value.

the avolution of mobility

Aecount Medification

Request for a modification 2

Account Information

Identity
First Name: ©

ams2.1_fnsme13_882 | |

Widdle Hame:

Last Name: * Date of Birth [YYYY-MNM-DD} ©
arms3.1_Iname13_888 | 2005-10-10 |
Business Email: ~ Alternate Email:
arms2.1_tast13_333@ybk com | |
Business Phone: * Extension:
5142897788 | |
Mobile Phone: Fax Number:
BusinessRole{s): - ) y
BES User Al [ English ¥
Nomenclature = -
Designer i z
Lead Designer Rl [Male ¥
Y. coizen of Ca i Iamcﬁ'ineno{anoﬂ'ﬁfwurm'y"a&
| Ves v | AFBHANISTAN e
X L
I'am a citizen of USA - ::::?;"": il
[Me ~| AMERICAN SAMOA )

I rmanent employee -
I will only be working in Canada or USA * 2. bt

|‘r’r£. !_N.’:| | Yes ff?*.’:|
| am a contractual employee °

| will work from the following country * 2.

ISTAN [No ]

AMERICAN SAMOA

= Mandatory Field

11- Click Submit to confirm
your changes.

< Back to Table of Contents

Senvice Information

@|company ¢ Relationship 2

Organization Name: il
YBK Ine |

Division Name: 7.

YBK |
Street Address

123 |

Postal Code:
11102
Country:

UNITED ¢

Reqion:

L

If you want to request a
modification to your system
accesses, you would click
this tab.

Heads Up!

You cannot make a User
Account modification &
request a new service
modification in the same
session. Those two actions
must be performed
separately.

IMPORTANT!
If you wish to make a modification to your
Bombardier Business role, such as ADD another

role to your profile, you must press the Ctrl key and

Commen

then click to multi-select the original role you
already have, plus the new one(s) you wish to
receive. Otherwise, your existing role will be
replaced by the new one(s).

BOMBARDIER
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Requesting an Account Modification — ldentity,

A Confirmation Message displays.

the evolution of mobility F .
rangals

Account Modification FPa

word Manager Request Status Search

IMPORTANT: After submitting your request to l
Bombardier, a confirmation message displays,

Account Self Care Update - Request submitted Successfully showing your request reference number

Your Account Self Care Lpdate request has been submitted successfully

An email notification is also sent to your

Your request reference number is : 3326065152827727837 business email, confirming your successful
request submission to Bombardier, which also
includes your modification request information.

Itis very important to keep a note of the request reference number for future reference.

| Close | 12- Click Close

< Back to Table of Contents BOMBAHDIER
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Requesting an Account Modification — ldentity,

Example of Confirmation Email

I Highimportance [~ Retumnreceipt [ Sign [ Encypt

ll‘—-_A [ To |Supp|\er End User
'- 09/09/2011 09:55 AM e |
bee |

Subject |*Bombardier Confidential: Eombardier Modify Account Request Submitted - Successfully*Bombardier ARMS Confidential : Demande de

meodification de compte d?accés Bombardier soumise avec succés

Hello,

¥Your Modify Account request has been successfully submitted for the information below:

NOTE:

Submitted identity information:

After submitting your request to Bombardier,
Firet name: first armsl4s an emalil notification is also sent to your

BID: p2203377

Last name: last_ armsi4g
Business email: supplier_enduser@company.com

Your request reference number is: 5426903767563420681

¥ou will receive a confirmation in a separate e-mail once the regquest has been completed.
IMPORTANT NOTE:

It is wery important to keep a note of the request reference number for future reference.

If you have any access issues please contact your local Supplier Focal.

This e-mail was sent by an automated system - REPLIES WILL NOT BE PROCESSED.

Bonjour,
Votre demande de modification de compte d'accés a été soumise avec succés pour les informations ci-dessous:
Coordonnées soumises:

BID: p2203377

Prénom: first armsl48
Nom: last armsl4g

business email, confirming your successful

request submission to Bombardier, which
also includes your modification request
information.

< Back to Table of Contents
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Requesting an additional Service

If you just requested an Identity change (ex: Business role & relationship). You must await your

approval confirmation before requesting a new request to change your services.

rrangers

Acocount Modification =r leq h 1' CI|Ck the SerVice |nf0rmati0n
tab to request additional services
you may require to perform your

Request for a modification 2 work.
Account Information r
Identity : : . :
. . “ Company ¢ Relationship
First Name: ~ Middle Name: =rd ]
arms32.1_fname13_&88 | |
e e ! ! ‘Drrganization Name: - iy
Last Hame: © Date of Birth [YYYY-MM-DD} -
¥BK Inc
arms3.1_lnamei3 888 | 2005-10-10 | l
Business Email: © Alternate Email: Division Name: ‘%
Efmsa.i_t&.t13_333@'ybk.mm | | B |
Business Phone: © Extension: Street Address
5143807788 | | 123 |
Mebile Phene: Fax Number: =lzls |
BusinessRole{s}): - 3» Lang 1e " City:
f |
BES User ~| [Engtish | o |
N:}n_'.sn_datu{r: = Cotor = Postal Code:
Designer - |
Lead Designer ~ [Male i~ | 11102 [
= = Country:
I am a citizen of Canada o I
| am citizen of an other country ] | e ——— ?l
| Yes vl ANGLILLA | Reqgion:
| e : ANTARCTICA = ;
gy e ANTIGUA AND BARBUDA | ~|
[Ha B ARGENTIMA |
| rma t loyee ~
I will only be working in Canada or USA - Sl i e Rl

< Back to Table of Contents BOMBAHDIEH
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Requesting an additional Service

the evolution of mobility

Account Medification

Request for a modification 2.

The following services have been pre-approved:

Service : eRoom Status : ACTIVE
Service : Documentum Status : ACTIVE
Service : BDirectAccess Status : ACTIVE
Service : Q-checker Status : ACTIVE
The following epticnal services are available for selection:
Service : CitrixAccess Status : INACTIVE
Parameter Value

CitrixGroupCade [+

r

l__i Service : Fracas Status : INACTIVE
| Bervice : ICMS Status : INACTIVE

r

—

Frangais

Service Information

2- Select the additional service you
require by placing a check mark beside
the service you want to have access to.

I Submit I:

3- Click Submit to confirm your changes
and launch the approval process.

The Service Information tab displays
the services you currently have access
to, plus those you can requestin
addition.

NOTE:
Any modifications to this tab triggers

an approval process from your
Bombardier Work Package Manager .

NOTE:
Some specific services may require
that you answer and/or select extra

parameters before submitting new
request.

& Back to Table of Contents
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Requesting an additional Service

A Confirmation Message displays.

the evolution of mobility

Frangais

Account Modification

After submitting your request to Bombardier, a
Account Self Care Update - Request submitted Successfully confirmation message displays, showing your

request reference number.
Your Account Self Care Update request has been submitted successfully

An email notification is also sent to your
business email, confirming your successful
request submission to Bombardier, which also
includes your modification request information.

Yoaur request reference numberis : 3326065152827 7 27837

[tis very important to keep a note of the request reference number for future reference.

[+ Ciose || 13- Click Close

< Back to Table of Contents BOMBAHDIEH
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Requesting an additional Service

Example of Confirmation Email

[Sona [ Sena and . | Save Ao | Asarzs. | Dy Optons. | Fatow Up =] Toois -

™ Highimportance [ Retumreceipt [ Sign [ Encrypt

e———| [ To |Su pplier End User |
06/0/2011 09:55 AM e | |
| |

Subject |*Bombardier Confidential: Eombardier Modify Account Request Submitted - Successfully*Bombardier ARMS Confidential : Demande de
meodification de compte d?accés Bombardier soumise avec succés

Hello,

After submitting your request to Bombardier,
an email notification is also sent to your
business email, confirming your successful
il seaing SN request submission to Bombardier, which
e s e also includes your modification request

Business email: supplier_enduser@company. com
information.

¥Your Modify Account request has been successfully submitted for the information below:

Submitted identity information:

Your request reference number is: 5426903767563420681

¥ou will receive a confirmation in a separate e-mail once the regquest has been completed.
IMPORTANT NOTE:
It is wery important to keep a note of the request reference number for future reference.

If you have any access issues please contact your local Supplier Focal.

This e-mail was sent by an automated system - REPLIES WILL NOT BE PROCESSED.

Bonjour,
Votre demande de modification de compte d'accés a été soumise avec succés pour les informations ci-dessous:
Coordonnées soumises:

BID: p2203377

Prénom: first armsl48 2
Nom: last armsl4g [ZI

< Back to Table of Contents BOMBAHDIER
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Accessing Help

; If you have any questions

concerning this unit, please contact
your Supplier Focal or your respective
Bombardier Supply Chain Agent.

Thank you.

< Back to Table of Contents BOMBARDIER
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